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Revocation Policy 

Right of revocation 

You are entitled to revoke this contract within fourteen days, without giving reasons. 

The revocation period lasts fourteen days from the day of the conclusion of the contract. 

To execute your right of revocation, you must inform us,  

Smart Reporting GmbH 

Bayerstr. 1 

80335 München 

Germany 

Email: info@smart-radiology.com 

Telefax: +49 89 215 540 219  

with an explicit declaration (e.g., a postal letter, telefax or email) of your decision to revoke 
this contract. 

You may use our sample revocation form at www.smart-radiology.com/downloads/en-
revocationform.pdf but this is not compulsory. 

The time limit shall be deemed to be observed if your declaration of revocation is 
dispatched before the end of the revocation period. 

Consequences of the revocation 

If you revoke this contract, we are to refund all payments we received from you including 
any delivery cost (with the exception of additional charges resulting from you having 
chosen a delivery form different from the cheapest standard delivery offered by us) 
instantly and latest within fourteen days from the date we receive the notification of your 
revocation of the contract. For this refund we shall use the same method of payment you 
chose for the primary transaction, unless otherwise expressly agreed; there will not be any 
fees charged for the refund in any case. 

If you requested the provision of our services to start during the revocation period, you are 
to pay an appropriate service fee. This service fee relates to the value of the services 
already provided up to the date, when you notified us of the execution of your right to 
revoke your contract, in relation to the full value of the services agreed in the contract. 


